
HOUSE RULES OF PENSION U SV. JANA
All guests are obliged to become acquainted with these instructions at the beginning of their stay.

1. Identification Data
Pension U Sv. Jana, Kraselov 62, 387 16 Volenice. Telephone: 602 253 163
Operator CHANA-DW, s.r.o., Zábrodí 120, 549 41 Červený Kostelec
Contact person: Bc. Eva Dlauhoweská
Category of facility: accommodation – pension for 20 people

2. Arrival – Departure
2.1 A guest of the pension will be accommodated only upon presentation of a valid identity
card to the operator of the pension.
2.2  The  guest  is  obliged  to  pay  30  % deposit  for  accommodation  and  related  services
according to the current valid pricelist of the operator when booking the stay, the remainder
will be paid on arrival at the pension.
2.3 Cancellation policy is available on the pension's website.
2.4 It is possible to accommodate guests with handing over of keys every day from 2:00  p.m.
to 7:00 p.m. or after agreement by telephone. Late check-in fee of 300,- CZK is charged.
2.5  After  making  a  security  deposit,  the  guest  gets  a  room without  any  defects  at  the
beginning of the accommodation. Should there be any defects found, the guest is obliged to
notify the operator of the pension immediately. If the keys are lost or some damage to the
room or other equipment of the pension occurs, whether due to negligence or intentionally,
the guest is obliged to report it and pay for the loss / damage.
2.6  The room must  be emptied  and the  keys  from the  locked room handed over  to  the
operator  on  the  last  day  of  the  stay from 8:00  a.m.  to  10:00 a.m.,  or  according  to  the
agreement. The operator then performs a brief check of the room.
2.7  In case of returning a room with incomplete or damaged equipment, the guest will be
charged for the loss / damage in full.
2.8 If a guest requests to extend the period of the stay, he or she may be offered a different
room from the one in which he was originally accommodated.
2.9  The pension can only be accessed by motor vehicles via access roads and the vehicles
can be parked only in the parking place on the premises.

3. Rules of behaviour for the guests in the pension’s premises and in the rooms

3.1 The entrance to the pension is strictly forbidden to people under the influence of alcohol,
narcotics and psychotropic substances and quarantined persons. It is also forbidden to bring
psychotropic or narcotic substances into the building. At the same time, we ask parents not
to arrive / stay with the ill children.
3.2 There is a strict smoking ban on all of the pension’s premises.
3.3 It is forbidden to enter outside designated areas.
3.4  Children  under  the  age  of  10  are  allowed  to  move  around  the  premises  only
accompanied  by  a  person  over  the  age  of  18  who  is  responsible  for  them.  Legal
representatives shall bear full responsibility for any damage caused by their children.
3.5 Dogs and other pets are not allowed at the pension.
3.6 In order to maintain a clean environment, guests are kindly requested to clean their shoes
when entering the building and use the shoe rack behind the front door to change shoes. 
3.7 It  is forbidden to dispose waste outside designated areas or to otherwise pollute the
environment.  In  the  kitchen,  trash  bins  for  mixed  waste,  glass,  plastic,  and  paper  are
available to guests. We ask for consistent waste sorting.
3.8 Guests are not allowed to use their own electrical appliances (except for appliances for
personal hygiene) in the rooms. The guest must not move equipment, make any adjustments
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and  interfere  with  the  power  supply or  other  installation  without  the  permission  of  the
manager of the pension.
3.9 Please close the windows in the rooms where the heating is switched on. The guest is
obliged to switch the light off when leaving the premises, lock the door of his / her room
when leaving it and lock the front door when coming in or leaving the house.
3.10 We challenge all guests to careful water use. In case of any leakage of water (running
through the toilet, dripping tap, etc.), please inform the staff.
3.11 The night peace in the building of the pension is kept from 10:00 p. m until 06:00 a. m.
and all guests are required to respect it.

4. Liability for damage to property and health

4.1 Everyone is required to secure their belongings in such a way as to avoid their being
stolen or damaged, including items left in parked vehicles. The operator of the pension is
responsible for their loss and damage only under the conditions and to the extent stipulated
by civil law.
4.2  The  belongings  of  the  accommodated  guests  are  insured  against  theft  only  when
overcoming some obstacle. Therefore, always lock the main entrance and your room.
4.3 The operator has taken all precautions to avoid harming of guests’ health. The operator is
not responsible for the health of guests during normal operation. Therefore, we ask guests
not  to leave the entrusted persons unattended. The health and life of the guests  are not
insured by the operator.
4.4 Everyone present is obliged to immediately report a fire risk, a situation requiring police
intervention or medical treatment to the staff of the pension, and within his / her capabilities
to  do  everything  possible  to  prevent  spreading  of  fire  or  avert  threatening  danger.
Notifications on phone numbers:

EMERGENCY CALL 112
AMBULANCE 155
FIREMEN 150
POLICE 158
MANAGER (Bc. Eva Dlauhoweská 602 253 163, MVDr. Václav Dlauhoweský 602 125 350)

5. Other:
5.1 In order to be environmentally friendly, changing of bed linens is done once a week
(saving energy, water and cleaning agents), toilet paper is changed and towels are changed
upon request. Trash bins are emptied by the guests and taken to the proper waste container
(PLASTIC, MIXED WASTE) in the shed next to the main gate. (The container for glass is
located  in  the  village  of  Kraselov.)  The  price  includes  cleaning  after  the  end  of  the
accommodation.
5.2 Use of the washing machine is possible only after prior arrangement with the operator
(for a fee).
5.3 The use of the dishwasher is only possible when it is fully filled. For smaller number of
dishes used, a sponge and detergent is available in the kitchen. A dish towel is prepared in
each room.
5.4 Guests can only receive visits of non-residents in their rooms with the consent of the
owner of the pension.
5.5 The technical room of the pension is reserved for keeping the  prams and skis.  For
keeping  bicycles  and  other  equipment there  is  a  designated,  separate,  locked  garage
available.
5.6 All guests of the pension are required to observe this accommodation code. In case of its
violation,  the  management  of  the  pension  is  entitled  to  terminate  the  accommodation
immediately and demand payment for the provided services.
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Dear Guests, we hereby ask you to comply with the instructions given in the House Rules of
the pension. We believe that the above limitations will meet with your understanding since
they have been set to create good accommodating conditions for all our guests.
We wish you a pleasant and peaceful stay!
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